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Government of West Bengal 

 

 

 
 

 
Online system allows online application submission, payment and tracking 

of status without the need for a physical touch point for document 

submission for Permission for Movie Shooting and mandate that all 

applications are submitted online. 

 
 

URL: www.wburbanservices.org  
 

Online Single Window System: Permission for Movie Shooting 

 

Details: 
 
 

Sl. No. DESCRIPTION Page No (s). 

1. Login Details Page 3 - 5 

2. 
Online Submission of application, along with details 
& uploading of documents 

6 - 9 

3. Tracking of Status 10  

4. Online Payment  12 - 16 

5. 
Download final signed approval certificate from 
applicant dashboard & Final Certificate 

17 - 18 
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1. Login Details: 

 

Applicant needs to visit the URL www.wburbanservices.org , and click on the link tab 
“Other Services” 

 
 
Before using the services the Applicant needs to register to use the services.  

The Applicant needs to click on Signup. 

3

http://www.wburbanservices.org/


Government of West Bengal 
Bengal 

 

 

 
The Applicant needs to Fill up the Registration details. In case of Corporate 
Registrations “Sample Signature” is required. 

 
After the Registration is complete the system will verify the Mobile No through OTP 

Once Mobile No is verified the registration is complete and the system will go back 
to the login page. 

4



Government of West Bengal 
Bengal 

 

 

 
The Applicant needs to click on the Other Services Tab to login to the page with the 
newly created UserID and Password. 

Once the Login is complete the system will direct to the Modules Page where the 
Applicant needs to click on the “Navigate” link to open the modules open for the 
Applicant. 
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2. Online Submission of application with details & uploading of documents 

 

 
Once the “Navigate” link is clicked the system will open the Sub Modules open for all 
Applicants. The Applicant needs to click the desired sub module in this case it would 
be “Movie Shooting” link. 

6



Government of West Bengal 
Bengal 

 

 

Once the Movie Shooting Link is clicked the Dashboard for the Applicant will open 
which would show all the Applications made till date for All Municipal Corporations 
and their status. For the first time a Black dashboard will show. The Applicant needs 
to click on “New Application” tab to create a new Application. 

On clicking the “New Application” Tab the system will open the screen to make a 
new Application. The Applicant needs to fill up all the details as in shown in the 
screen. 
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Select Municipal Corporation, Name of Project, Ward, Location, landmark, Borough, 
Proposed Start Date, Proposed End Date and then click on “Add” 
Name of Project. 
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Then Upload the Site Drawing and already obtained Police Permission for the said 
Application and click on ‘Accept & Save’. 

Once the Application is saved an auto generated Application no will show in a 
popup. 
 

Once the Applicant clicks on “OK” the system will redirect to Applicant Dashboard. 
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3. Tracking of Status 

On login by applicant, post submission of application, the applicant’s Dashboard will 
show the Application No and the Status of the Application through its different stages 
in the Municipal Corporation. The Dashboard will show the Application No and the 
Status of the Application through its different stages in the Municipal Corporation.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Note- 
The Applicant has the option to edit the Application if required till the Status shows as 
Application Submitted. The Edit link in Action Tab will open the Application as filed.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The Applicant needs to click on the Pencil Icon to edit the Application. 
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After making the necessary changes the Applicant needs to click on Accept and Save 
again to submit the Application. The Popup will show again. The Applicant needs to 
click “OK”. 

 

After the process on the Municipal Corporation end is complete and the Application is 
Approved, the Payment Link will be generated 
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The applicant’s Dashboard will show the Application No and the Status of the 
Application through its different stages in the Municipal Corporation  and will show in 
Applicant Dashboard as “Approved and Payment Link Generated”.  

 
4. Online Payment 

The Applicant needs to click on “Make Payment” link in the Action Tab. 

 

12



Government of West Bengal 
Bengal 

 

 

The link will open the Approved Application. The Applicant has the option to print the 
Report by clicking on the PDF Tab. 
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To Make Payment the Applicant needs to click on the “Make Payment” Tab at the 
bottom of the screen. 

 
 
 
It will open the list of enlisted Payment Gateway which the Applicant needs to select 
and proceed with the Payment. 
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Clicking on “Complete Payment” and then “OK” will open the Payment Gateway Page 
where the Applicant needs to make the Payment.  
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5. Download of Final certificate from applicant’s dashboard & Final Certificate 

 

Once the Payment is complete and successful message is received from the 
Bank the system will auto generate the Permission Letter which the Applicant 
will have the option to Download/Print in the Applicant’s dashboard. (Screenshot 
below): 
 

 
 
 
 
 
 
 
 
Downloaded Approval Certificate (as appended below): 
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Downloaded Approval Certificate (as shown below): 
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